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¥ Careers in Retail

Your guide to training, jobs and opportunities

Liverpool & Merseyside | Level 1 to Level 3 | SEND-friendly options may be available

8 Why Choose a Career in Retail?

®  One of the UK’s largest employment sectors — jobs everywhere, all year round

e A brilliant first step into work — build confidence, independence and people skills
e Liverpool ONE and local high streets offer hundreds of employers on your doorstep
* No formal qualifications needed for many starting roles

e  Fast progression for reliable people — team leader roles can come quickly

e Skills transfer into business, customer service, marketing and management

@2 Skills and Personal Qualities

®  Friendly, helpful customer service

e Reliability and good timekeeping

e Communication and teamwork

¢ Handling money and using tills accurately
e  Staying calm and polite when it’s busy

e Smart presentation and a positive attitude

=2 Useful School Subjects

e English — talking to customers clearly and politely

e Maths — money, tills, stock counting and discounts

e Business Studies — how shops and companies work

e |CT — tills, stock systems and online retail

e Health & Social Care — helping and understanding people

#22 Local Courses (Levels 1 to 3)

Courses are available at local colleges across Merseyside. Many courses accept students without GCSEs.

How People Get Into Retail

®*  Most people start retail through a part-time job, apprenticeship or work experience
¢ The closest college routes are Business and Customer Service courses, which retail employers value

Related College Courses

e  (City of Liverpool College — Business & Customer Service Level 1-3
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e Hugh Baird College — Business Studies Level 1-3
e Knowsley Community College — Business, Customer Service & Admin Level 1-3
® Riverside College, Widnes — Business & Customer Service Level 1-3

SEND-Friendly & Supported Provision

e  Greenbank College — supported employability and customer service skills from Entry Level
e Supported study options may be available — speak to your careers adviser about what could work for you

*X, Apprenticeships and Training

e  Retailer Apprenticeship — Level 2 | Retail Team Leader — Level 3

e Customer Service Practitioner Apprenticeship — Level 2

e Local providers include The Learning Foundry, Mode Training and City of Liverpool College

e Search live vacancies: www.findapprenticeship.service.gov.uk

e Supported Internships (for students with an EHCP) are run by local colleges with their selected employer partners
— ask your careers adviser whether this route could suit you

8 Jobs, Volunteering and Work Experience

Retail employers across Merseyside include Primark, M&S, Home Bargains, Next, Tesco, Asda, B&M, Aldi and many
independents.

Role Where You Work Starting Qualification

Sales Assistant

Shops, supermarkets, stores

No formal qualifications

Stockroom Assistant

Stores, warehouses

No formal qualifications

Customer Service Advisor

Stores, call centres

Level 2 Customer Service

Visual Merchandiser

Fashion and department stores

Level 2-3 + creative flair

Retail Team Leader

Stores, supermarkets

Level 3 Apprenticeship

goal)

Department / Store Manager (career

Larger stores

Level 3-4 + experience

Typical starting pay: £11-£12 per hour (around £19,000-£22,000 full-time). Team leaders and managers can earn

£26,000-£35,000+.

Work Experience & Volunteering

e Volunteer in charity shops — British Heart Foundation, Oxfam or Barnardo’s — great CV experience

e Ask your school or adviser to arrange retail work experience

e A weekend or holiday job is the best possible start

€ Next Steps and Contact Information

e  Visit college open days and websites

e  Search for local jobs: www.indeed.co.uk | www.notjustjobs.com

®  Find apprenticeships: www.findapprenticeship.service.gov.uk
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Training The Learning Foundry: www.thelearningfoundry.co.uk | Mode Training:
www.modetraining.co.uk

More Support Your careers adviser can provide additional guidance tailored to your needs

Apprenticeships

www.findapprenticeship.service.gov.uk | www.indeed.co.uk | www.notjustjobs.com
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