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 Careers in IT & Digital💻
Your guide to training, jobs and opportunities

Liverpool & Merseyside | Level 1 to Level 3 | SEND-friendly options may be available

 Why Choose a Career in IT & Digital?💼
 One of the fastest-growing sectors in the Liverpool City Region
 Huge choice of careers — support, cyber security, coding, networks, digital media
 Great for problem-solvers and people who love technology
 Progression from Level 1 right through to high-skilled, well-paid roles
 Many employers across Merseyside, from hospitals to digital agencies
 Skills you build at home — gaming, building PCs, coding — all count

 Skills and Personal Qualities🧠
 Problem-solving and logical thinking
 Patience when fixing faults and testing solutions
 Interest in computers, apps and how technology works
 Clear communication — explaining tech to non-technical people
 Attention to detail and accuracy
 Willingness to keep learning as technology changes

 Useful School Subjects📚
 ICT / Computing — the core subject: coding, systems and digital skills
 Maths — logic, data and problem-solving
 English — writing clearly and communicating with users
 Science — understanding how systems and hardware work
 Design Technology — practical and technical thinking

 Local Courses (Levels 1 to 3)🏫
Courses are available at local colleges across Merseyside. Many courses accept students without GCSEs.

IT & Digital Courses
 City of Liverpool College — Digital Skills Level 1, IT and Networking Level 2, Computing, Software Development, 

Games and Digital Marketing Level 3
 Hugh Baird College — IT, Games, Digital Content Creation and Esports Level 1–3
 Knowsley Community College — Computing, Cyber Security, Software and Games Development Level 1–3
 Greenbank College — IT & Digital Skills Entry Level 3 to Level 2 (small classes, strong support)
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 Myerscough College (Liverpool) — Esports Level 2–3 with digital and streaming skills
 The Studio School (Baltic Triangle) — specialist coding, games and digital production

SEND-Friendly & Supported Provision
 Greenbank College offers supported IT courses with small class sizes and extra help
 Supported study options may be available — speak to your careers adviser about what could work for you

 Apprenticeships and Training🔧
 IT Technician / Digital Support Technician Apprenticeship — Level 2–3
 Cyber Security Technician Apprenticeship — Level 3
 Software Developer and Data Technician Apprenticeships — Level 3–4
 Local providers include NowSkills, Baltic Apprenticeships and Waterside Training
 Search live vacancies: www.findapprenticeship.service.gov.uk
 Supported Internships (for students with an EHCP) are run by local colleges with their selected employer partners 

— ask your careers adviser whether this route could suit you

 Jobs, Volunteering and Work Experience💼
Digital careers cover support, security, software, networks, data and media.

Role Where You Work Starting Qualification
IT Support Technician Schools, hospitals, businesses Level 2–3 IT
Network Technician IT companies, large employers Level 3 IT/Networking
Junior Software Developer Digital agencies, software firms Level 3 + coding portfolio
Cyber Security Analyst Banks, government, IT firms Level 3 Cyber + training
Web Designer Agencies, freelance Level 3 + portfolio
Digital Media Assistant Marketing teams, agencies Level 2–3 Digital Media
Data Analyst (career goal) All industries Level 3–4 + experience

Typical starting salary: £18,000–£24,000. Experienced developers and cyber specialists can earn £35,000–£55,000+.

Work Experience & Volunteering
 Build a simple digital portfolio — websites, games, graphics or code projects
 Free learning at home: Codecademy, freeCodeCamp and Microsoft Learn
 Help family, friends or community groups with their tech — it all counts as experience

 Next Steps and Contact Information🌐
 Visit college open days and websites
 Search for local jobs: www.indeed.co.uk | www.notjustjobs.com
 Find apprenticeships: www.findapprenticeship.service.gov.uk
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Colleges City of Liverpool College: www.liv-coll.ac.uk | Knowsley: www.knowsleycollege.ac.uk | 

Greenbank: www.greenbankcollege.org.uk
More Support Your careers adviser can provide additional guidance tailored to your needs
Apprenticeships www.findapprenticeship.service.gov.uk | www.indeed.co.uk | www.notjustjobs.com
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